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	HOW TO CONTACT EUROPEAN BENEFITS ADMINISTRATORS AND AXA ASSISTANCE?




European Benefits Administrators 
If you wish to access all administrative services, please contact us during normal business hours (9:00 - 19:00 Monday to Friday) and ask for Fanny Krummenacker, Jean-François Martin or Vanny Chou.  We may also be contacted 24 hours a day in the event of an emergency.

The team dedicated to the Youth for Europe Plan includes native speakers of nearly all of the European languages, as well as Arabic, Farsi, Cantonese, and Mandarin. When needed, access to other languages will be provided by AXA.

Do not hesitate to telephone, to fax,  e-mail, to write, or even visit us whenever you have a question, a problem which you think we can solve, or whenever you need a precertification  or claim forms,  or even just to replace a lost insurance-assistance card.  We will be happy to do our best to help.


European Benefits (YFE Plan)


59,rue de Châteaudun 


75009 Paris, France


Telephone: +33.1.42.81.97.00


Fax: +33.1.42.81.93.92


E-Mail: yfe@euroben.com
For visitors, the nearest Metro stations are « Trinité » and « Chaussée d’Antin ».

You may also use the following freephone numbers to contact us:

· Dial 00.800.22.22.00.00, if you call from Belgium, Denmark, Finland, France, Germany, Ireland, The Netherlands, Norway, Portugal, Sweden and The United Kingdom.

· Dial the following number if you call from:


Austria
0800 29 24 69


Greece
00.800.33.12.15.08


Italy
800 78 04 20


Luxembourg
0800.32.43


Spain
900.99.33.51

· As there is no freephone number from Iceland, European Benefits will accept reverse charge calls.

AXA Assistance 

If you need access to one of the services described under "Repatriation and Assistance", please contact AXA Assistance at the following telephone number in France:

+ 33.1.55.92.26.06

and identify yourself as a Youth for Europe participant. The AXA Assistance multilingual team is operational 24 hours a day, and a doctor is always on call.


